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About Cambridge

With over 100,000 people located within a 6.5 square
mile area, Cambridge is a unique community with a
strong mix of cultural, demographic and social diversity,
intellectual vitality and technological innovation.
Located just across the Charles River from Boston,
Cambridge is home to world-renowned educational institu-
tions, Harvard University and Massachusetts Institute
of Technology (MIT), as well as to numerous high-tech
and bio-tech companies. Cambridge has developed into
an international community with many residents who
are foreign-born and speak over 45 different languages.

Settled in 1630 and incorporated as a City in 1846,
Cambridge still retains its unique sense of community
spirit and charm.
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Robert W. Healy
City Manager

Greetings from the City of Cambridge!

Dear Resident:

On behalf of the Mayor, the City Council and City of Cambridge employees, | am pleased to
present you with this guide to City Resources and Services. While it may not include every
possible service offered by the City, we hope both current and new residents alike will find
it a useful reference.

The City of Cambridge is governed by the Plan E form of government. Nine City Councillors are
elected at large every two years. The City Council elects a Mayor and a Vice Mayor. The Mayor
serves as the City’s political leader and as Chair of the Cambridge City Council and Cambridge
School Committee. The City Council appoints a City Manager to serve as the City’s Chief
Executive Officer. The City Manager provides leadership and administration of all City
departments and services.

We are committed to providing our residents, as well as those who work in or visit Cambridge,
with the highest quality of services possible. The City's Web site also offers a great deal of
information as well as the ability to pay many City bills online. | would encourage you to

visit the site at: http://www.cambridgema.gov.

Please don't hesitate to contact the City Manager’s Office at 617-349-4300 or via e-mail:
citymanager@cambridgema.gov if you have any questions or concerns. For additional copies
of this booklet, call the Public Information Office at 617-349-4339.

For new residents, welcome to Cambridge! We hope you will soon learn why this is such

a great place to live, work and play. W % ; g



Utilities:

Electric/Gas: NSTAR, 800-592-2000, TTY 800-322-8242
http.//www.nstaronline.com

Telephone: Verizon, 800-870-9999, TTY 800-974-6006
http://www.verizon.com. Cambridge area code is 617.
Cable TV: Comcast Cable, 888-633-4266 or visit
http://www.comcastne.com

Water/Sewer: City of Cambridge Water Department,
617-349-4770, http.//www.cambridgema.gov/~water

City of Cambridge Payments:

Excise Tax (automobile tax): Bills are issued annually.
Call the Finance Dept. 617-349-4220.

To pay online: http.//www.cambridge.ma.gov

Real Estate Tax: Bills are issued twice annually. Call the
Finance Dept. 617-349-4220.

Water/Sewer: Bills are issued quarterly. Call the Water Dept.
617-349-4770. To pay online: http://www.cambridge.ma.gov

Other Helpful Information:
County: The City of Cambridge is in Middlesex County.

Driver’s License/Vehicle Registration:
Massachusetts Registry of Motor Vehicles, 866-627-7768
http.//www.state.ma.us/rmv

Libraries: Call 617-349-4032 or visit
http://www.cambridgema.gov/~CPL/

Moving Van Permits: Call 617-349-4700 or visit
http.//www.cambridge. ma.gov/~ Traffic/

Municipal Channel 8: Tune in for City meetings,
calendar information and programs.

Postal Service: 800-275-8777 or visit http://www.usps.com

Pet Registration: Dogs must be registered with the
Cambridge Animal Commission, 617-349-4376 or visit
http://www.cambridgema.gov/dept/animal.html/

Public Transportation: Massachusetts Bay Transit Authority
(MBTA), 800-392-6100 or visit http://www.mbta.com.
The Red and Green Lines of the Subway (known as the T)
and numerous buses serve Cambridge.



Recreation, Families, Youth Centers, Seniors, Adult
Education: The Department of Human Service Programs
provides a wide range of services, 617-349-6200 or visit
http://www.cambridgema.gov/~DHSFP/

Recycling/Trash Pick-up: Cambridge has a mandatory recy-
cling ordinance. Recycling containers and weekly curbside
pick-up are provided free of charge by the Dept. of Public
Works. For more information or a schedule, call 617-349-
4800 or visit http://www.cambridgema.gov/TheWorks/

Resident Parking Permits: Permits are required for on-street
parking in posted residential neighborhoods. One resident
permit per registered vehicle is issued by the Traffic, Parking
and Transportation Dept. Permits expire on Jan. 31. Call
617-349-4700 or visit http://www.cambridgema.gov/~Traffic/

School Information and Registration: Call the Cambridge
Family Resource Center of the Cambridge Public School
District at 617-349-6551/6068 or visit http:/www.cpsd.us

School Closings and Information: Call the CPS Link Line for
recorded information, 617-349-6513.

Snow Emergency Parking Ban: When the City declares a
snow emergency, parking is prohibited on major streets and
on one side of smaller streets as indicated by signs. Cars
will be towed to allow plows to clear the snow. To find out if
a ban has gone in effect or has been lifted, call the Traffic,
Parking and Transportation Dept., 617-349-4700, check
Municipal Channel 8 or visit http:/www.cambridgema.gov

Snow Removal Ordinance: Property owners are required
to remove snow and/or ice from all sidewalks next to their
home or business within a limited number of hours once
snow stops falling. For more information, call the Dept.
of Public Works, 617-349-4800 or visit
http://www.cambridgema.gov/TheWorks/

Street Cleaning: Streets are cleaned once a month.

During designated street cleaning days, from April through

December, cars must be moved or they will be ticketed and
towed. Check neighborhood signs for schedules and times,

contact the Dept. of Public Works, 617-349-4800 or

visit http://www.cambridgema.gov/TheWorks/

Voter Registration: Call the Cambridge Election Commission,
617-349-4361 or visit http.//www.cambridgema.gov/~Election/



Important Numbers

Emergency: Police, Fire and Ambulance 911
Police (non-emergency) 617-349-3300
Fire (non-emergency) 617-349-4900
Cambridge Public Health Dept. 617-665-3800
Cambridge Public Schools 617-349-6400
Public Works 617-349-4800

City Information Lines

Graffiti 617-349-6955
Parks and Urban Forestry 617-349-6434
Public Construction Updates 617-349-4863

Potholes/Sidewalk/Street Repairs 617-349-4854
Recycling 617-349-4005
Rodent Control 617-349-4899

School Closings/Information Line 617-349-6513
Snow Emergency Parking Bans 617-349-4700
Snow Hotline (unshoveled/icy sidewalks) 617-349-4903

Cambridge City Hall

795 Massachusetts Ave. ® Cambridge, MA ¢ 02139
617-349-4000 ® 617-349-4242 TTY
City Web site: http.//www.cambridgema.gov

General Information

B City Manager's Office
Robert W. Healy, City Manager
Richard C. Rossi, Deputy City Manager

617-349-4300

The City Manager is appointed by the City Council

as the City's Chief Executive Officer.

E-mail the City Manager: citymanager@cambridgema.gov
http://www.cambridgema.gov/cmanager.cfm

B City Council Office 617-349-4280
The City Council is the City’s elected legislature.

City Council meetings are held Mondays at 5:30 p.m.,
at City Hall and are televised on Municipal Ch. 8.
E-mail the City Council: council@cambridgema.gov
http://www.cambridgema.gov/dept/ccouncil.cfm

Bl Mayor’s Office
Michael A. Sullivan, Mayor

617-349-4321

The Mayor chairs City Council and School Committee
meetings and serves as the City’s political leader.
E-mail the Mayor: mayor@cambridgema.gov.
http://www.cambridgema.gov/mayor.cfm



Cambridge City Hall
795 Massachusetts Avenue ¢ Cambridge, MA 02139*

617-349-4000 ® TTY 617-349-4242**
* Address for all departments in City Hall
** TTY Number for all departments in City Hall

Affirmative Action
City Hall, 617-349-4331

Duane Brown, Director

Animal Commission Mark McCabe, Director
344 Broadway ® Cambridge, MA 02139
617-349-4376 « TTY 617-349-4621

Arts Council Jason Weeks, Director
344 Broadway ® Cambridge, MA 02139

617-349-4380 « TTY 617-492-0235

Assessing Faith McDonald, Director
City Hall, 617-349-4343

Auditing James Monagle, Auditor
City Hall, 617-349-4240

Budget David Kale, Director
City Hall, 617-349-4270

Cable TV Calvin Lindsay Jr., Director
459 Broadway ® Cambridge, MA 02138
617-349-4296  TTY 617-349-4421

City Clerk
City Hall, 617-349-4260

D. Margaret Drury, City Clerk

City Council  Sandra Albano, Assistant to the City Council
City Hall, 617-349-4280

City Manager’s Office Robert W. Healy, City Manager
Richard C. Rossi, Deputy City Manager
City Hall, 617-349-4300

Community Development

Beth Rubenstein, Asst. City Manager for Community Development
344 Broadway ¢ Cambridge, MA 02139

617-349-4600 o TTY 617-349-4621

Commission for Persons With Disabilities
Michael Muehe, Director

51 Inman Street ¢ Cambridge, MA 02139
617-349-4692 « TTY 617-492-0235

Conservation Commission Jennifer Wright, Director
344 Broadway ® Cambridge, MA 02139
617-349-4680  TTY 617-349-4621



Consumers’ Council Paul Schlaver, Director
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-6150 ¢ TTY 617-349-6112

Election Commission Teresa Neighbor, Director
51 Inman Street ¢ Cambridge, MA 02139
617-349-4361 » TTY 617-492-0235

Electrical George Fernandes, City Electrician
250 Fresh Pond Parkway e Cambridge, MA 02138
617-349-4925 ¢ TTY 617-492-0235

Emergency Communications George Fosque, Director
489 Broadway ® Cambridge, MA 02138
617-349-6911 o TTY 617-499-9924

Emergency Management David O’Connor, Director
147 Hampshire Street ¢ Cambridge, MA 02139
617-349-4842  TTY 617-349-4805

Finance
Louis DePasquale, Asst. City Manager - Fiscal Affairs
City Hall, 617-349-4220

Fire Gerald Reardon, Fire Chief
491 Broadway ® Cambridge, MA 02138
617-349-4900 e TTY 617-499-9924

Health Department Harold Cox, Chief Public Health Officer
119 Windsor Street ¢ Cambridge, MA 02139
617-665-3800

Historical Commission Charles Sullivan, Director
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-4683 » TTY 617-349-6112

Human Rights Commission Quoc Tran, Director

51 Inman Street ® Cambridge, MA 02139

617-349-4396 ¢ TTY 617-492-0235

Human Services Ellen Semonoff, Acting Asst. City
Manager for Human Services

51 Inman Street ® Cambridge, MA 02139

617-349-6200 o TTY 617-492-0235

Inspectional Services Robert Bersani, Commissioner
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-6100  TTY 617-349-6112

Law Don Drisdell, City Solicitor
City Hall, 617-349-4121

Library Susan Flannery, Director
449 Broadway ® Cambridge, MA 02138
617-349-4040 ¢ TTY 617-349-4421



License Commission Benjamin Barnes, Chair
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-6140 « TTY 617-349-6112

Mayor’s Office
City Hall, 617-349-4321

Michael A. Sullivan, Mayor

Management Info. Systems (MIS) Mary Hart, Director
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-4140  TTY 617-349-4421

Peace Commission Catherine Hoffman, Director
51 Inman Street e Cambridge, MA 02139
617-349-4694  TTY 617-492-0235

Personnel
City Hall, 617-349-4332

Michael Gardner, Director

Police Ronnie Watson, Commissioner
5 Western Avenue e Cambridge, MA 02139
617-349-3300 e TTY 617-499-9924

Police Review & Advisory Board Quoc Tran, Interim Director
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-6155 ¢ TTY 617-349-6112

Public Works Lisa Peterson, Commissioner

147 Hampshire Street ® Cambridge, MA 02139
617-349-4800 ¢ TTY 617-349-4805

Purchasing
City Hall, 617-349-4310

Cynthia Griffin, Purchasing Agent

School Thomas Fowler-Finn, Superintendent
159 Thorndike Street ¢ Cambridge, MA 02141
617-349-6400 ¢ TTY 617-492-0235

Traffic, Parking and Transportation
Susan Clippinger, Director

344 Broadway ® Cambridge, MA 02139
617-349-4700 o TTY 617-349-4621

Veterans’ Services Robert Stevens, Director
51 Inman Street ¢ Cambridge, MA 02139
617-349-4761 o TTY 617-492-0235

Water Sam Corda, Managing Director
250 Fresh Pond Parkway e Cambridge, MA 02138
617-349-4770  TTY 617-492-0235

Weights & Measures James Cassidy, Jr., Sealer
831 Massachusetts Avenue ® Cambridge, MA 02139
617-349-6133 ¢ TTY 617-349-6112

Women’s Commission Nancy Ryan, Director
51 Inman Street ¢ Cambridge, MA 02139
617-349-4697  TTY 617-492-0235




B Adult Education
Community Learning Center 617-349-6363
19 Brookline St., Cambridge

Basic adult education programs, computer skills, English
for speakers of other languages, high school diploma/GED
and college preparation.
http://www.cambridgema.gov/~DHSP/clc

B Animal Care and Control

Cambridge Animal Commission 617-349-4376
Dog licenses, rabies vaccinations, stray animals.
Emergencies call 617-349-3300.
http.//www.cambridgema.gov/dept/animal.htm/

M Arts and Culture

Cambridge Arts Council (CAC) 617-349-4380
For street performer permits, art grants, exhibition,
opportunities, public art commissions, cultural events.
http://www.cambridgema.gov/~CAC/
Cambridge Historical Commission 617-349-4683
Historic districts and sites.
http://www.cambridgema.gov/~Historic/

11
Cambridge Office for Tourism
4 Brattle Street ® Cambridge, MA 02138

Call for visitor information.
http.//www.cambridge-usa.org/visitor/visitorset.htm

617-441-2884

I Bicycling

Environmental & Transportation Planning 617-349-4604
This division of the Community Development Dept. provides
information on bicycling programs and resources.
http.//www.cambridgema.gov/~CDD/envirotrans/index.htm/

I Birth, Marriage, Death Certificates

City Clerk’s Office 617-349-4260
The City Clerk is the City’s Official Record Keeper.
http://www.cambridgema.gov/~CityClrk/

I Building, Inspections, Permits, and Renovations

Inspectional Services 617-349-6100
For administration of the State Building and related Codes;
building, demolition, electrical, plumbing/gas permits, inspec-
tions, Certificates of Occupancy, Certificates of Inspection;
enforcement of the Zoning Ordinance, administrative support
to the Board of Zoning Appeal (zoning variances and appeals).
http.//www.cambridgema.gov/~Inspect/



Cambridge Historical Commission 617-349-4683
For technical assistance on historic preservation. Permits
are required for renovation/demolition of historic buildings.
Financial assistance for rehabilitation is available for eligible
low/moderate income homeowners.
http.//www.cambridgema.gov/~Historic/

M Business

City Clerk’s Office
Business certificate filing.

617-349-4260

Economic Development Division 617-349-4637
This division of the City's Community Development
Department offers assistance, information and resources

for businesses, works to promote an environment for
business growth and helps maintain thriving commercial
districts. Programs include business counseling, facade
improvement, retail best practices, site search, and
production of a development log.
http://www.cambridgema.gov/~CDD/econdev/index.html/

Office of Workforce Development (OWD) 617-349-6234
OWD builds partnerships between schools, community
organizations and the business sector to expand employ-
ment and training opportunities for Cambridge residents.
http.//www.cambridgema.gov/~DHSP/owd/

Other Business Resources in Cambridge:
Cambridge Chamber of Commerce 617-876-4100
Cambridge Business Development Center 617-349-4690

B Cemetery (includes the only cemetery with City affiliation)

Cambridge Cemetery 617-349-4890

76 Coolidge Ave.

B Certificates, Licenses, and Permits

A partial list of commonly applied for City certificates,
licenses and permits by issuing departments:

City Clerk’s Office 617-349-4260
Birth, Death, Marriage Certificates; Business Certificates,
Hunting and Fishing Licenses.
http://www.cambridgema.gov/~CityClrk/
Animal Commission 617-349-4376
Dog Licenses.
http://www.cambridgema.gov/dept/animal.html

Arts Council
Street Performer’s License.
http://www.cambridgema.gov/~CAC/

617-349-4380

continued next page...




0 RS AN Ser
...certificates, licenses and permits continued

Conservation Commission 617-349-4680
Wetlands Protection Act Permits.
http://www.cambridgema.gov/~CCC/
Finance Department 617-349-4220
Municipal Lien Certificates.

http://www.cambridgema.gov/dept/finance.htm/

Fire Department 617-349-4918
Permits for Smoke Detectors, Fire Alarm and Sprinkler
Systems, Welding and Torch Use, Flammable Storage.
http://www.cambridgema.gov/~CFD/

Health Department 617-665-3800
Recombinant DNA, laboratory animals, massage therapy,
tattoo/body art, tanning salons, indoor ice skating rinks,
burial permits, and funeral directors.
http://www.cambridgepublichealth.org
Historical Commission 617-349-4683
Renovation/demolition of historic buildings.

Inspectional Services Department 617-349-6100
Building, Demolition, Asbestos Removal and Sign Permits;
Electrical, Gas, Plumbing, Sprinkler Permits; Certificates of
Occupancy/Inspection; Curb Cut Applications; Sanitary Code
Inspections; Permitting for Restaurants/Day Camps/Pools/
Tobacco Sale.

http://www.cambridgema.gov/~Inspect/

License Commission 617-349-6140
Alcohol, Antique Store, Auction, Festival, Common Victualer,
Entertainment, Garage and Gasoline, Hackney, Innholder,
Jitney, Livery/Limousine, Lodging, Open Air Parking,
Package Goods, Palm Reader, Peddler/Vendor.
http.//www.cambridgema.gov/~License/
Police Department 617-349-3328
Permits to Carry Firearms.
http://www.cambridgema.gov/~CPD/

Public Works Department 617-349-4846
Permits for Special Events, Filming or Photographing on City
Property, Reserving a Park for Non-Athletic Use, Sidewalk
Obstruction, Excavation, Newsrack Vendors.
http.//www.cambridgema.gov/~TheWorks/
Recreation Division 617-349-6238
Reserving a field for athletic use.
http.//www.cambridgema.gov/~DHSP/rec/

Traffic, Parking & Transportation Dept. 617-349-4721
Street Obstruction, Moving Van, Dumpster, Contractor
Parking, Street Closures.
http.//www.cambridgema.gov/Traffic/



I Children, Youth and Family Services

Department of Human Service Programs  617-349-6200
DHSP provides a wide range of services to children, youth
and families.

http://www.cambridgema.gov/~DHSFP/

Childcare Programs 617-349-6200
Licensed pre-school and after school childcare programs
offer developmentally appropriate curriculum, for

children 2 years and 9 months to 10 years.
http://www.cambridgema.gov/~DHSP/childcare/

Pre-school Programs

East Cambridge Pre-school (Kennedy School)
159 Spring Street, 617-349-4484

Haggerty Pre-school
110 Cushing- Street, 617-349-6265

King Open Pre-school
850 Cambridge Street, 617-349-6261

Martin Luther King Pre-school
1 Magee Street, 617-349-6270

Morse Pre-school
40 Granite Street, 617-349-4485

Peabody Pre-school
70R Rindge Avenue, 617-349-6275

After School Childcare Programs

Fletcher/Maynard
229 Windsor Street, 617-349-6296

Martin Luther King
100 Putnam Avenue, 617-349-6271

Morse
40 Granite Street, 617-349-6039

Peabody
70R Rindge Avenue, 617-349-6276

Community Schools 617-349-6200
Educational, recreational and social programs for all ages,
including after-school activities and summer camps.
http://www.cambridgema.gov/~DHSP/cs/

Community Schools in Your Area:

Agassiz@Baldwin School 617-349-6287

Cambridgeport 617-349-6307
Fitzgerald@Peabody School 617-349-6302
Fletcher/Maynard 617-349-6888
Haggerty 617-349-6264

617-349-6305

continued next page...
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Kennedy 617-349-6308
Linnaean@Graham & Parks School 617-349-6267
Longfellow 617-349-6260
Martin Luther King 617-349-6269
Morse 617-349-6291
Tobin 617-349-6300

Special Needs Programs 617-349-6200
After-school, weekend and summer recreation programs for
children and youth with special needs. Sites for summer
programs may vary. All other programs are located at Gately
Youth Center, 70R Rindge Ave., Cambridge.

Youth Centers 617-349-6200
Year-round recreational and educational programs for
pre-teens ages 9-13 and teens ages 14-19.
http://www.cambridgema.gov/~DHSP/youth/

City Youth Centers:

Area 4, 243 Harvard St.

Frisoli, 61 Willow St.

Gately, 70R Rindge Ave.

Moore, 12 Gilmore St.

West Cambridge, 19-1 Corcoran Park

617-349-6262
617-349-6312
617-349-6277
617-349-6273
617-349-4489

Center for Familes of North Cambridge 617-349-6385
70R Rindge Ave., Cambridge. Neighborhood-based, school-
linked family support program.
http.//www.cambridgema.gov/~DHSP/center/

Kids’ Council 617-349-6239
Advocates for the well-being of children, youth and families.
http://www.cambridgema.gov/~DHSF/kids/

Summer Food Program 617-349-6252
Provides nutritious meals to any child under 19 in the summer.

B Community Development

Community Development Department (cDD) 617-349-4600
The City’s chief planning agency, CDD provides information

on zoning, land use, neighborhood studies, park planning,
homeownership programs, affordable housing, bicycle/
pedestrian issues, traffic calming, demographics, lead
poisoning prevention, small business assistance, and the
facade improvement program.
http.//www.cambridgema.gov/~CDD/

CDD Divisions:

Community Planning 617-349-4651
Economic Development 617-349-4637
Environmental and Transportation Planning 617-349-4604
Housing 617-349-4622
Lead Safe Cambridge 617-349-5323



B Consumer Issues

Cambridge Consumers’ Council 617-349-6150
For information on consumer rights, assistance in

resolution of consumer disputes to avoid legal action.
http://www.cambridgema.gov/~Consumer/

B Courthouse

Middlesex County Courthouse 617-494-4000

I Disability Information

Commission for Persons with Disabilities 617-349-4692
For information about access and other issues of concern for
people with disabilities.
http://www.cambridgema.gov/~DHSP/ccpd/index.html

Signed Disability Parking Space 617-349-4711

http://www.cambridgema.gov/Traffic/
B Discrimination/Civil Rights

Human Rights Commission 617-349-4396

This City law enforcement agency investigates complaints
of discrimination that occur in Cambridge — in housing,
employment, education, and public accommodations.

B Domestic Violence

Domestic Violence Community Liaison
(Police Dept.) 617-349-3371
http.//www.cambridgema.gov/~CPD/domestic.html/

B Driver's License/Vehicle Registration

Massachusetts Registry of Motor Vehicles 866-627-7768
http://www.state.ma.us/rmv/

B Emergency Communications

Emergency Communications Department 617-349-6911
Operates the City’s combined Emergency Communications
and 911 Center (ECC), providing a critical link between
residents and public safety agencies in the case of

an emergency.

http://www.cambridgema.gov/~ECD/

B Emergency Management
Emergency Management Department 617-349-4842

For information on preparedness for disasters.
http://’www.cambridgema.gov/~EM/
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B Employment

Personnel Department 617-349-4332
City job openings and application procedures are posted on
bulletin boards in City Hall, Library branches, most City
buildings and the Web site. The City of Cambridge is an
Affirmative Action/Equal Opportunity employer.
http://www.cambridgema.gov

Affirmative Action Office 617-349-4331
The Affirmative Action Office works toward increasing the
City's employment of minorities and women in proportion

to their representation in the City’s labor market.
http://www.cambridgema.gov/dept/aff.html

Cambridge Employment Program 617-349-6166
The Cambridge Employment Program (CEP) provides free

career counseling and job search assistance, including help with
resume and cover letter development. CEP provides on-site walk-
in access for program clients to online computers, fax and tele-
phone service, job listings, and a range of printed materials.

Office of Workforce Development (OWD) 617-349-6234
OWD provides information to youth and adult residents about
employment, education and training programs in and around
Cambridge and oversees the Cambridge Employment Program
and the Mayor’s Summer Youth Employment Program.
http://www.cambridgema.gov/~DHSP/owd/

B Environment & Transportation

Environmental & Transportation Planning 617-349-4604
This division of the City's Community Development
Department provides information on traffic calming,
pedestrian/bicycle programs and committees, vehicle trip
reduction, climate protection, and preventing childhood lead
poisoning. Publishes the How to Get Around in Cambridge
map and resource guide.
http.//www.cambridgema.gov/~CDD/envirotrans/index.htm/

B Environmental Health

Environmental Health Unit (EHU) 617-665-3838
This division of the Cambridge Public Health Department
addresses concerns about exposures to environmental health
hazards (e.g., indoor air pollutants, hazmat sites) at home,
school, and work. Through the Healthy Homes program,
staff provide free home visiting services to families with
children who suffer from asthma.

B Family Services (See Children, Youth and Families)
B Fire

Cambridge Fire Department (CFD) 617-349-4900
CFD has a Class | rating by the Insurance Services Office,
recognizing the highest level of fire protection. In addition to



fire suppression, CFD provides emergency medical services,
heavy rescue service, hazardous materials response, water
and dive rescue services, confined space rescue, etc. Call for
smoke detector permits, fire prevention and safety.
http://www.cambridgema.gov/~CFD

B Fuel Assistance

Fuel Assistance Program 617-349-6252
Fuel Assistance is a seasonal, needs-based program providing
winter heating assistance to residents, based on household
size and annual income.
http.//www.cambridgema.gov/~DHSP/fuel/

B Golf

Thomas P. O'Neill, Jr. Municipal Golf Course 617-349-6282
A nine-hole course located at 691 Huron Avenue.
http://www.cambridgema.gov/~DHSP/rec/golf.html/

B Government

The City of Cambridge is governed by the Plan E form of
Government. Nine City Councillors are elected at large every
two years. The Council elects a Mayor and a Vice Mayor. The
Mayor chairs the City Council and School Committee and-
serves as the City’s political leader. The City Council appoints
a City Manager to serve as the City's Chief Executive Officer.
See organizational chart on page 28.

B Graffiti

Graffiti Hotline 617-349-6955
To report graffiti. Call 911 if you are seeing it happen.

M Health

Cambridge Public Health Department (cPHD) 617-665-3800
Located at 119 Windsor Street, CPHD is responsible for
protecting the health of Cambridge residents and work-

ers. CPHD is under the umbrella of the Cambridge Health
Alliance. Services include communicable disease prevention
and control, TB clinics, school health nursing, environmental
health, West Nile virus response, childhood asthma preven-
tion, disaster planning, tobacco control, violence prevention,
children’s dental health, and regulatory enforcement.
http://www.cambridgepublichealth.org

CPHD Programs:
Environmental Health Unit
Public Health Nursing

School Health Nursing
Community Health Programs
Emergency Preparedness Unit
Health Data Analysis

617-665-3838
617-665-3800
617-665-3860
617-665-3822
617-665-3655
617-665-3809

continued next page...
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Cambridge Health Alliance 617-665-2300
Located at 1493 Cambridge St., the Cambridge Health
Alliance is an innovative health system comprised of The
Cambridge Hospital, Cambridge Public Health Department,
Somerville Hospital, Whidden Memorial Hospital, over 20
primary care sites in Cambridge and Somerville, and Network
Health—a statewide Medicaid managed care health plan.

In accordance with its agreement with the City of Cambridge,
the Alliance provides a comprehensive range of health
services to the community. Services include inpatient and
outpatient care at locations throughout the city.
http://www.challiance.org

Cambridge-Based Facilities of the Health Alliance:

Riverside Health Center
205 Western Avenue
617-498-1109

The Cambridge Hospital
1493 Cambridge Street
617-665-1000

Windsor Street Health Ctr.
119 Windsor Street
617-665-3600

Cambridge Birth Center
10 Camelia Avenue
617-665-2229

Senior Health Center
806 Massachusetts Avenue
617-498-2000

Cambridge Family Health
237 Hampshire Street
617-575-5570

East Cambridge Health Ctr. Cambridge Family Health North
163 Gore Street 2067 Massachusetts Avenue
617-665-3000 617-575-5570

Teen Health Center

Cambridge Rindge & Latin  North Cambridge Health Cir.
School: 459 Broadway 266 Rindge Avenue
617-665-1548 617-665-3340

B Historic Districts/Preservation

Cambridge Historical Commission (CHC) 617-349-4683
CHC administers the City’s historic and neighborhood conser-
vation districts, landmarks, and properties covered by pres-
ervation easements. CHC researches and marks historic sites
and buildings and reviews demolition permit applications for
all buildings over 50 years old. In addition, the Commission
also maintains a public archive of the City’s architectural

and social history.
http://www.cambridgema.gov/~Historic/moreabout.html/

B Homeless Services

Multi-Service Center (MSC) 617-349-6340
Provides services to homeless and near homeless families
and individuals, including housing search, mental health and
substance abuse counseling. MSC also provides counseling and



advocacy for elders and persons with disabilities, and services
to the Haitian population.
http://www.cambridgema.gov/~DHSP/msc/

I Hospitals (the only hospital with City affiliation)
Cambridge Hospital, 1493 Cambridge St. 617-665-1000

M Housing

Housing Division 617-349-4622
This division of the City's Community Development
Department provides information on affordable rental hous-
ing, homeownership opportunities, home improvement
loans, education and financial assistance for first-time
homebuyers, and other housing related resources, including
tenant-landlord mediation services.
http://www.cambridgema.gov/~CDD/housing/

Cambridge Housing Authority 617-864-3020
675 Massachusetts Avenue, Cambridge. Call for information
on public housing or Section 8.

Sanitary Code Violations 617-349-6100
Inspectional Services Dept. Call for violations of State
Sanitary code in housing units.

B Human Services

Dept. of Human Service Programs (DHSP) 617-349-6200
Provides a wide range of services that enhance the quality

of life of Cambridge residents. (DHSP programs and services
are listed by topic area within this guide and on the next page).
http://www.cambridgema.gov/~DHSP/

Key DHSP Divisions and Programs:
Cambridge Prevention Coalition

Center for Families of North Cambridge
Child-Care and Family Support Services
Commission for Persons with Disabilities
Community Learning Center
Community Schools

Council on Aging / Senior Services

Fuel Assistance

Kids' Council

Multi-Service Center

North Cambridge Crime Task Force
Office of Workforce Development
Planning & Development

Recreation

Youth Programs

617-349-6200
617-349-6385
617-349-6200
617-349-4692
617-349-6363
617-349-6200
617-349-6220
617-349-6252
617-349-6239
617-349-6340
617-349-4293
617-349-6234
617-349-6200
617-349-6200
617-349-6200

Cambridge Somerville Resource Guide
This comprehensive database offers on-line information to
health and human services in your local community. It was

continued next page...




a collaborative effort by the City of Cambridge through its
Department of Human Service Programs, The Cambridge
Health Alliance, The Agenda for Children in Cambridge, the
City of Somerville and the Somerville Community Health
Foundation.
http://www.cambridgesomervilleresourceguide.org

B Lead Poisoning Prevention

Lead Safe Cambridge 617-349-5323
This program of the City’s Community Development
Department provides information on preventing childhood
lead poisoning and financial assistance for deleading.
http://www.cambridgema.gov/~LeadSafe/

Cambridge Public Health Department 617-665-3863
Through its Healthy Homes program, CPHD provides lead
poisoning prevention information and home assessments to
families with children under age 6.

B Library

Cambridge Public Library 617-349-4040
For books, CDs, videos, magazines, reference help,
children’s and adult programs.
http://www.cambridgema.gov/~CPL/

Library Branch Locations:
Main Library, 449 Broadway
Boudreau, 245 Concord Ave.

617-349-4040
617-349-4017

617-349-4010
617-349-4021
617-349-4023
617-349-4019
617-349-4015

Central Square, 45 Pearl St.
Collins, 64 Aberdeen Ave.
O’Neill, 70 Rindge Ave.
O’Connell, 48 Sixth St.
Valente, 826 Cambridge St.

B Marriage Licenses

City Clerk’s Office 617-349-4260
The City Clerk is the City’s Official Record Keeper.
http://www.cambridgema.gov/~CityClrk/

M License Commission

Cambridge License Commission 617-349-6140
Issues licenses and enforces rules, regulations, local
ordinances and state laws that regulate the sale of alcoholic
beverages, the operation of restaurants and other individuals
and establishments in the city.
http://www.cambridgema.gov/~License/

B Motor Vehicle Excise Tax

Finance Department 617-349-4220
Massachusetts residents who own and register a motor
vehicle must pay an annual excise tax in the city where
their car is principally garaged.

On-line Payments: http.//www.cambridgema.gov/



B Moving Van Permits

Traffic Department 617-349-4721

http://www.cambridgema.gov/Traffic
B Municipal Cable Channel 8

Office of Cable Television 617-349-4296
For original and acquired programming drawn from and relat-
ing to the City of Cambridge, live broadcasts and repeats of
City Council meetings.

Channel Schedule: http://www.cambridgema.gov

B Neighborhoods

Community Planning Division 617-349-4651
This division of the City's Community Development
Department promotes participation in the planning process
by providing information and technical assistance to
residents, property owners, neighborhood groups and
developers. Activities include zoning, land use, urban design,
demographic and geographic analysis, neighborhood
planning, and development of parks and open space.
http://www.cambridgema.gov/~CDD/commplan/

Neighborhood Associations 617-349-4651
There are a number of neighborhood associations in
Cambridge. Those with contact information and/or Web sites

can be accessed from the City's Web site. The Community
Planning Division of the Community Development
Department has contact information.
http://www.cambridgema.gov/

Neighborhood Councils 617-349-6200
Each of the Community Schools (see Schools) has a
neighborhood council.

Block Parties 617-349-4721
A permit is required from the Traffic Dept. Print on-line
permit: http://www.cambridgema.gov/Traffic/

Neighborhood Meetings/Crime Prevention 617-349-3236
The Community Relations Section of the Cambridge Police
Department assigns a Sergeant to each neighborhood.
Neighborhood meetings are scheduled as needed. This Section
also offers a limited number of grants to fund block parties.
http://www.cambridgema.gov/~CPD/

North Cambridge Crime Task Force 617-349-4293
A neighborhood coalition working together to reduce crime.
http://www.ncctf.nhfind.com

B Noise Complaints

Police Department (non-emergency) 617-349-3300
For immediate disturbances, problems, car/house alarms, etc.
http://www.cambridgepolice.org

continued next page...




License Commission 617-349-6140
For repetitive problems in residential and commercial areas.
http://www.cambridgema.gov/~License/

Inspectional Services 617-349-6100
For construction-related noise problems.

http://www.cambridgema.gov/~Inspect/
B City Ordinances (Cambridge Municipal Code)

City Clerk’s Office
http://www.cambridgema.gov/

617-349-4260

B Parking Permits/Tickets

Traffic, Parking and Transportation Dept. 617-349-4700
Located at 344 Broadway. For information on resident and
disability parking, parking tickets, off-street parking, street
closings, moving vans, etc. Applications online at:
http.//www.cambridgema.gov/Traffic/

Parking Ticket Payments

¢ On-line at http://www.cambridgema.gov/traffic

¢ By phone: 617-491-7277

¢ By mail: P.O. Box 399113, Cambridge, MA 02139
* |n person: 344 Broadway, Cambridge

Parking Ticket Disputes 617-349-4730
Provide a written request that includes the ticket number,
registration number, name and address, the reason for the
dispute and a daytime phone number or e-mail address.
You will be notified of your hearing date by mail.

Resident/Visitor Permit Parking Program 617-349-4700
Permits to park on residential streets are issued by the
Traffic, Parking & Transportation Department. Your vehicle
must be principally garaged in Cambridge and you must
have proof of your residency. Visitor passes are also available
and restricted to one per household. Visitors to a residential
household should use the household’s visitor pass.

For larger events such as weddings, parties, funerals, request
“consideration” online at http./www.cambridgema.gov/Iraffic
or call 617-349-4718.

M Parks and Recreation

Parks & Forestry Division of Public Works 617-349-4880
Public Works maintains approximately 80 parks,
playgrounds and tot lots throughout the city.
http://www.cambridgema.gov/~TheWorks/

Reserving a Park for Non-Athletic Use 617-349-4846

Recreation Division 617-349-6200



The City of Cambridge also maintains numerous basketball
courts, tennis courts, softball, soccer and other athletic
fields. Call for information on adult softball and basketball
leagues, youth and family recreational programs, pools,
special needs camps, after-school programs, and summer
playground program.
http://www.cambridgema.gov/~DHSP/rec/

Reserving a Recreational Field for Athletic Use 617-349-6238

War Memorial Pool and Fieldhouse 617-349-6237
Located at Cambridge Rindge and Latin High School,

1640 Cambridge Street. Offers year-round swimming and
recreational opportunities for children and adults.

Gold Star Pool

Corner of Berkshire & Cambridge Streets
Open July through August. Hours: Sunday - Saturday
12:30 - 6:45 p.m. Ages 9 and above without parent.
Ages 8 and below with adult over 18. 75¢ per person.

617-349-6310

Danehy Park 617-349-6238/617-349-4895
99 Sherman St. Hours: Sunday - Saturday 8 a.m. - Dusk
Open year-round, this 55-acre acre park includes tot lots,
water play fountain, picnic areas, soccer and softball fields.
Special events include a family and children’s concert
series, and Danehy Park Family Day. Permits are required
for use of athletic fields.

Fresh Pond Reservation 617-349-4793
Fresh Pond Reservation encompasses 327 acres and is located
on the western boundary of Cambridge, bordered by Fresh Pond
Parkway on the east, Huron Avenue on the south, and Concord

Avenue on the north. Originally formed by glaciers, Fresh Pond

has provided drinking water to the City since 1852. The Walter

J. Sullivan Water Purification Facility and the Thomas P. O'Neill
Jr. Municipal Golf Course are located on the Reservation.

Thomas P. O’Neill, Jr. Municipal Golf Course 617-349-6282
A nine-hole course located at 691 Huron Avenue, along
Fresh Pond Reservoir.
http://www.cambridgema.gov/~DHSP/rec/golf.html

M Police

Cambridge Police Dept. (non-emergency) 617-349-3300
CPD uses modern approaches and techniques to decrease
crime and improve delivery of services to the community.
http://www.cambridgepolice.org

Community Relations Section 617-349-3236
For crime prevention tips, neighborhood meetings, block
parties, residential security surveys, Rape Aggression Defense
Classes, bicycle safety, School Resource Officers.
http://www.cambridgema.gov/~CPD/prevention.html

617-349-3371
617-349-3359

Domestic Violence Community Liaison
Drug Tip Hotline




M Post Office

All telephone inquiries, USPS Call Center: 800-275-8711
For information on-line: http:/www.usps.com

Main Post Office: Central Square, 770 Massachusetts Ave.
Branch Offices: Harvard Square, Porter Square, Kendall
Square, Inman Square, East Cambridge and MIT

B Public Transportation

Massachusetts Bay Transit Authority (MBTA)
617-222-5000 * 800-392-6100
http.//www.mbta.comy/

Bus Routes 617-349-4604
Numerous MBTA buses serve Cambridge.
http://www.cambridgema.gov/~CDD/envirotrans/MBTA/bus-

schedule.htm!

Subway 617-222-3200
The Red and Green Lines serve Cambridge.
http.//www.mbta.com/schedmaps/subway/index.cfm

Cambridge-North Station EZRide Shuttle 617-839-4636
The Charles River Transportation Management Association
operates the EZRide shuttle in conjunction with the City,
providing a direct connection between North Station in

Boston and several points in Cambridge.
http://www.ezride.info/

Fitchburg Commuter Rail (Porter Square) 617-222-3200
http://www.mbta.com/Schedmaps/commuterrail/fitchburg.cfm

B Public Works

Department of Public Works 617-349-4800
DPW Service Requests 617-349-4846
Located at 147 Hampshire Street, DPW provides basic City
services, including 24-hour response.
http://www.cambridgema.gov/~TheWorks/

Key DPW Divisions:

Recycling

Sanitation (Rubbish Collection)

Street Cleaning

Street Maintenance

Sewer Maintenance

Cambridge Cemetery, 76 Coolidge Ave.
Engineering

Park Maintenance & Urban Forestry

617-349-4866
617-349-4849
617-349-4847
617-349-4851
617-349-6426
617-349-4890
617-349-4829
617-349-4880

B Senior Services

Council on Aging (COA) 617-349-6220
Provides services to Cambridge residents age 60 and older.



COA also arranges for support services, including substance
abuse counseling, taxi coupons and other discounts. Two
Senior Centers offer social and meal programs, food pantry
and transportation services.
http.//www.cambridgema.gov/~DHSP/coa/

Citywide Senior Center

806 Massachusetts Ave.

North Cambridge Senior Center
2050 Massachusetts Ave.

617-349-6060
617-349-6320

B Scholarships

Finance Department 617-349-4220
The City Scholarship Fund was established in 1993 to pro-
vide financial assistance to Cambridge residents who wish
to pursue post secondary education. This fund is supported
through the help of generous donations from Cambridge
residents and businesses. Each year, the City awards 20-30
scholarships of approximately $2,500 each.

B Schools

Cambridge Public Schools (Admin. Office) 617-349-6400
159 Thorndike Street, Cambridge

Cambridge has 12 elementary schools (K-8), and one com-
prehensive high school (9-12). New, updated Web sites
provide comprehensive information about the school district.

The CPSD (Cambridge Public School District) Schools at a
Glance booklet and the Family Resource Map of Cambridge
are available through the Office of Public Information, the
Family Resource Center and online.

http://www.cpsd.us

Events & Emergency School Closings 617-349-6513
Office of Public Information 617-349-6516

School Registration:

Family Resource Center (FRC) 617-349-6551/6068
459 Broadway (at the Cambridge Rindge and Latin School)
Hours: 8:30 - 3:30 pm all year long, except holidays
Age Requirements:
Kindergarten: Must be 4 by 3/31/04

(two-year kindergarten available)
First Grade: Must be 6 by 8/31/04

The Family Resource Center registers students for school
and connects families with local services, including pre-
school and after school programs. The FRC staff works

with families on an individual basis to ensure access to the
information and services they need to support their children
during and after school. Translation services available in
Spanish, Portuguese and Haitian Creole. Registration cycles
are held on a monthly basis. Cycle One begins in January.

continued next page...
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School Committee 617-349-6620
454 Broadway, Cambridge

The Cambridge School Committee is a seven-member
board. Six members are elected at large. The Mayor, who is
elected from and by the nine elected City Council Members,
serves as Chair of the School Committee. The School
Committee determines overall School Department policy and
budget. The Committee meets at 6 p.m. on the first and
third Tuesday of each month (except July and August) in the
Henrietta S. Attles Meeting Room, Cambridge Rindge and
Latin School, 459 Broadway. All meetings are open to the
public. School Committee meetings are telecast over Cable
Ch.95 and rebroadcast on Ch. 95 at 9 a.m. on the Thursday
and Friday following the meeting.

http://www.cpsd.us

B Signs

Traffic, Parking and Transportation 617-349-4723
Missing street name signs, parking regulation signs.
http://www.cambridgema.gov/Traffic

B Snow Emergency Parking Bans

Snow Emergency Parking Bans 617-349-4700
During major snowstorms, the City may declare a Snow
Emergency and Parking Ban. Parking is prohibited on

BOTH sides of major streets and on one side of secondary

streets. Check posted signage carefully. To find out if a snow
emergency has been declared and when it has been lifted,
call above number, check the Web site or the Municipal
Channel 8. http:/www.cambridgema.gov/

Sidewalk Snow and Ice Removal Ordinance 617-349-4800
Business and Residential property owners are required to
remove snow from all sidewalks next to their property within
12 hours after snow stops falling in the daytime and before
1 p.m. if it has fallen during the night. Treat ice with an ice
melting substance within six hours of the time it forms.
http://www.cambridgema.gov/~TheWorks/

Snow Removal Ordinance Exemption 617-349-6220
The Council on Aging offers exemptions to elderly and
disabled residents who meet eligibility requirements.

B Special Events/Street Closings

Department of Public Works 617-349-4846
Call for permitting information to hold a special event.
Some events may also involve other City departments.

Traffic, Parking and Transportation Dept. 617-349-4721
For temporary street closing permits.

Applications available online.
http://www.cambridgema.gov/traffic/



I Street Cleaning

Department of Public Works (DPW) 617-349-4800
The DPW'’s Street Cleaning Division is responsible for
maintaining public ways through a contractual street
sweeping operation from April through December. Streets
are cleaned once a month. Check signs in the area where
you park for schedule. Cars must be off the street from

8 a.m.-2 p.m. on the scheduled day of street cleaning

for that district or they will be ticketed and towed.
http://www.cambridgema.gov/~TheWorks/streetcleaning.html

B Street and Park Lighting Problems

Electrical Department 617-349-4925
Please report any problems to Electrical Department.
http://www.cambridgema.gov/~Electrical

W TaxUtility Bills

Finance Department 617-349-4220
For information on Real Estate Tax, Motor Vehicle Excise
Tax, Boat Excise Tax, Water/Sewer Bills. Pay online:
http://www.cambridgema.gov/

Assessing Department 617-349-4343

For questions about commercial and residential property
taxes, property value, residential exemptions, tax relief

programs, change of address, Assessor’'s Database.
http://’www.cambridgema.gov/~Assessor/index.html

617-349-3300
617-349-4715
B Trash and Recycling 617-349-4800

Department of Public Works (DPW) 617-349-4800
The DPW'’s Sanitation Division provides weekly curbside
pick-up of solid waste, pre-arranged pick-up of white goods
(large appliances) and hazardous waste drop-off four times
per year. For collection schedule visit:
http://www.cambridgema.gov/~TheWorks/sanitationdiv.htm/

B Towed Vehicles

I Traffic Signal Problems

Recycling 617-349-4836
The City has a mandatory recycling ordinance that requires
residents, businesses and institutions to recycle. Recycling
containers and weekly curbside pick up are provided free.
http://www.cambridgema.gov/~TheWorks/recycle.html

B Trees and Urban Forestry

Parks and Forestry Division (City Arborist) 617-349-6433
For information on public street and park trees, residential
street tree planting program, commemorative tree program.
http.//www.cambridgema.gov/~TheWorks/parksdivision.htm/
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[ Vehicle Registration

Massachusetts Registry of Motor Vehicles 866-627-7768
http://www.state.ma.us/rmv/

B \Veterans

Veterans’ Services Department 617-349-4761
Programs and services for veterans and/or their dependents.
http://www.cambridgema.gov/~Veterans/

B Visitors

Cambridge Office for Tourism 617-441-2884
Call for information on dining, entertainment, lodging,
shopping, special events, etc.
http://www.cambridge-usa.org/

B Voting

Election Commission 617-349-4361
For voter registration, polling locations, absentee ballots.
http://www.cambridgema.gov/~Election/

B Water
Cambridge Water Department 617-349-4770

The City owns and operates its own water utility.
http://www.cambridgema.gov/~Water/

B Women

Women’s Commission 617-349-4697
Provides resources and assistance to women and girls.
http://www.cambridgema.gov/~Women/index.html/

B Youth (see Children, Youth and Family Services)
B Zoning, Planning Board and Land Use

Community Planning Division 617-349-4647
This division of the City’s Community Development
Department provides information on the City’s Zoning
Ordinance, the Planning Board, allowable development,
special permits, and variances. Planning Board meets the
first and third Tuesday of the month.
http://www.cambridgema.gov/~CDD/commplan/index.html

Inspectional Services Department 617-349-6100
For enforcement of the City’s Zoning Ordinance and admin-
istrative support to the Board of Zoning Appeal (BZA), which
is responsible for granting of variances from the Zoning
Ordinance and issuing special permits in certain cases.
http.//www.cambridgema.gov/~Inspect/



Land Area:
6.43 Square Miles

County:
Middlesex

Population:
101,355 (2000, US Census)

Person(s) Per Household:
2.03 Persons (2000, US Census)

Median Age:
30.4 Years (2000, US Census)

Foreign Born:
25.9% (2000, US Census)

Home Language Other than English:

31.2% (2000, US Census)

* CDD - Community Development Dept.

I I N

Common Languages Other Than
English: Spanish, French (including
Haitian Creole), Portuguese, Chinese,
and Indic languages (2000, US
Census)

Racial Diversity:

68% White, 12% Black, 12% Asian,
3% Other, 5% Two or More Races
(2000, US Census)

Hispanic Diversity:
7% of Residents w/Hispanic
Background (2000, US Census)

Adult Educational Attainment:
65.1% College or Graduate Degree,
12.2% Some College, 12.2% High
School Diploma, 10.5% No High
School Diploma (2000, US Census)

College & Graduate Students:
30,266 - Enrolled in Degree Program
(2003, CDD*)

Housing Units:
44,725 (2000, US Census)

Owner Occupied Housing:
31% (2000, US Census)

Median Housing Sales Price:
$610,000 Single Family,
$662,000 Two Family, $348,000
Condominium (2002, CDD*)

Typical Rental Price:
$1,400 One Bedroom,
$1,725 Two Bedroom,
$2,300 Three Bedroom
(2003, CDD*)

Median Household Income:
$47,979 (2000, US Census)

Jobs:
105,662 (2002, Mass. Division of
Employment & Training)

continued next page...



Average Annual Wage:

$56,936 (2002, Mass. Division of

Employment & Training)

Property Tax Rate (FY04):
Residential $7.26

Commercial $18.67

(per $1,000 of assessed value)

Annual Operating Budget:
$341 million
(FY 04 - starting July 1, 2003)

Public Schools:

12 elementary schools,

1 comprehensive high school
serving 6,750 students

Private Schools:
12, plus 1 charter

I | N

Higher Education:
Harvard University, Massachusetts
Institute of Technology,

Lesley University, Cambridge College

Libraries:
Main Library and 6 branches

Post Offices:

Central Square, Kendall Square,
Harvard Square, Inman Square,
Porter Square

Hospitals:
Cambridge Hospital, Mount
Auburn Hospital, Youville Hospital

Fire Protection:
8 fire stations, 278 sworn fire
fighters, 8 civilians

Police Protection:
1 police station, 251 sworn
officers, 29 civilians

Public Golf Courses:
1 (Fresh Pond)

Public Transportation:
MBTA (subway & buses) and
commuter rail

Closest Airport:
Logan Airport (Boston)



Recreation

* Traffic, Parking, & Transportation

The City of Cambridge is governed by
the Plan E Form of Government. VOterS
Nine City Councillors are elected at ‘
large every two years. The Council \
elects a Mayor and a Vice Mayor, Legislative |7 . . 4' Education
with the Mayor serving as the City's City Council/Mayor ‘
political leader and as chair of ‘
the City Council. The Mayor also i
chairs the School Committee. The . . Citv Audi School Committee
City Council appoints a professional Council Office ity Audrtor City Manager
City Manager to serve as the City's ‘
Chief Executive Office. ~— r———o.—....— Y 1.
City Clerk Deputy City Manager Schools
|
Finance &%’;}%‘::;wm Human Services General Services Public Safety I\(Algmnlr:#anr:tge
Assistant CnAyﬂl;/iI::\snager Fiscal Acsgﬁfnr?té:;%:\::;z%? Assmanr:;r(fltsyerl\\/llizg:ger « Animal C°mm' ¢ Electrical . Cpnsgrvation Comm.
* Arts Council * Emergency « Historical Comm.
* Assessing * Community Planning ¢ Community Schools * Cable Television Communications « Public Works
« Auditing « Economic Development * Elderly Services * Election Commission « Emergency o Water
« Budget « Environmental & * Childcare & Family Support Services * General Services Management
« Management Info. Transportation Planning . (;om_rpESS|on for Persons with ¢ Human Rights Comm. « Fire
Svstems * Housing Disabilities ) * Law « Inspectional Services
4 « Lead-Safe Cambridge * Community Learning Center * Library o * License Commission
* Personnel « Fuel Assistance * Peace Commission - Consumers’ Council
 Purchasing « Kids' Council * Veterans’ Services « Police
« Revenue * Multi-Service Center * Women’s Commission « Police Review Board
« Treasury * Prevention Coalition

Workforce Development
Youth Programs

* Weights & Measures



City Manager Robert W. Healy
Deputy City Manager Richard C. Rossi

City Council

Mayor Michael A. Sullivan

Vice Mayor Marjorie C. Decker
Councillor Henrietta Davis
Councillor Anthony D. Galluccio
Councillor David P. Maher
Councillor Brian Murphy
Councillor Kenneth E. Reeves
Councillor E. Denise Simmons
Councillor Timothy J. Toomey, Jr.

City of Cambridge

795 Massachusetts Avenue
Cambridge, MA 02139
www.cambridgema.gov
617.349.4000
617.349.4242 TTY
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